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 Greeter 

A Holy Cross 
Volunteer Test Drive 
 
A Test Drive is your opportunity to try out volunteer 
service with no commitment until you’re sure it 
works for you. 
 
Your Opportunity For Service 
By warmly greeting visitors and members of the 
congregation to our worship services you are 
creating a friendly and inviting impression, showing 
all that their fellowship is welcomed, wanted, and 
encouraged here at Holy Cross. 
 
The Basics 

 Dress appropriately for the occasion.  
Remember that you are the first person people 
will meet upon entering the building, so you 
want to make a good impression. 

 Arrive 20 minutes prior to the scheduled 
service. 

 Wear your name badge. 
 Station yourself inside one of the main doors of 

the church, but a few steps inside so as to allow 
people a moment to orient themselves as they 
enter. 

 Help to open the doors for those coming to 
worship, if needed or desired. 

 Greet each person with a warm smile and/or 
handshake. 

 If they identify themselves as a visitor, escort 
them to the sanctuary and provide them with a 
service folder.  Notify the Lay Minister on duty, 
and a Pastor, if available.  Consider providing 
them with your name, phone number and e-
mail address, should they have any questions 
after their visit is complete. 

  
Where Can I Get Help? 
Prior to, during or after the service the Lay Minister 
on duty can assist you with any issues.  
 
Ready To Test Drive?   
Call 823-5801 or e-mail hclc@hclc.in.lcms.org. 

 
 


